
 
 

FUND ADVISOR FUND IT FORWARD  
PORTAL USER GUIDE 

Log-in 
To access the Fund Advisor Portal, visit North Georgia Community Foundation’s website at www.ngcf.org 
and click “Fundholder Login” on the top navigation bar. You will be redirected to a login page where you 
will enter your unique username and password.  
 
If you forget your credentials, please contact our Systems Administrator at 770-535-7880 or 
acarter@ngcf.org.  
 
While our staff can assist you in resetting your password, please understand we do not have access to user 
passwords and cannot look them up for you.  
 
 
 
 
 
 
Note: 
The Fund Advisor Portal will lock you out after five unsuccessful login attempts. If you are locked out, please 
contact our Systems Administrator at 770-535-7880 or acarter@ngcf.org. 

1. Access the Fund It Forward Grant Request  
• Once you have logged in, your fund’s homepage will appear. If you manage multiple funds, you 

will see each of them listed and you may select the fund you wish to review.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



2. Navigate to the Grants Section 
• The navigation bar is located to the left of the screen, and you will see different features 

available to you as a fundholder:  
• Select the Grants tab from the list.   

 
 
 
 
 
 
 
 
 
 
 
 
 

3. Access the Grant Catalog 
• Select the Grant Catalog tab along the top of the page 
 
 
 
 
• A list of Nonprofit Requests will appear. You can browse the requests and select the one you 

want to view.  



4. Fulfill a Grant Request 

 
 
 
 
 
 
 
 
 
 
 
 
 
• If you find a project you would like to fund, click the Fulfill button. 
• You will be redirected to the payment screen to complete the grant process.  

 
 

 

 

 

 
 
 
Please Note:  
You can fund an entire request or a portion of a request, it is up to you! If a request has not received full 
funding by the end of the cycle, NGCF will work with the nonprofit to secure the remaining balance, or your 
donation will be returned to you.  
 
Who do I contact if I’m having issues with the Fund Advisor Portal?  
If you have any questions or are experiencing issues with the Fund Advisor Portal, please contact our 
Systems Administrator at acarter@ngcf.org or 770-535-7880. 
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